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· Led by the District’s Office of the Chief Technology Officer (OCTO), the UCC is a major public safety project and part of the Mayor’s Government Centers initiative to bring government facilities closer to citizens and to support community revitalization and economic development east of the river.

· The UCC consolidates all emergency, non-emergency and public service call-taking and dispatch functions in a single facility incorporating a unified voice and data communications system. In addition, the UCC houses the command and control function for the national capital area’s “first response” capacity and will provide centralized management for emergencies involving multiple agencies and jurisdictions.

· The UCC is one of the nation’s premier large, integrated call centers and public safety/emergency response facilities.
· A state-of-the-art, three-story, 127,000 square foot office building, the UCC is located on an 11-acre site on the St. Elizabeth’s East Campus in the District’s Ward 8. The UCC houses specialized communications facilities and also includes an additional 11,000 square foot child development center.  The UCC pays special attention to environmentally-sensitive landscaping and historic preservation.

Key functions operating in the building  include:
· District Police and Fire E-911 (emergency) and 311 (public safety non-emergency) Call Centers

· District Emergency Management Agency

· Mayor’s Emergency Command Center

· Mayor’s Call Center (727-1000 for citizen assistance and service delivery)

· District Department of Transportation (DDOT) – Traffic Management Division support system

· District Network Operations Center and Protective Services Division security control center

· Regional Incident Command and Control Center (RICCC)

Additionally, the Unified Communications Center will:
· Handle more calls and larger peak volumes with better trained and better equipped personnel;

· Accommodate 350 staff over a 24-hour period (all shifts), 250 at peak;

· Help the District further reduce the abandoned call rate and answer emergency calls faster, ultimately improving response times to emergency and non-emergency calls;

· Provide faster and more reliable communications support for telephone, radio, computer data and wireless devices;

· House the city’s regional, interoperable wireless communications and control infrastructures and serve as the metropolitan and regional interoperability hub for public safety voice, radio and other wireless communications;

· Incorporate 72-hour emergency self-sustaining capability and redundant communications systems;

· Address security and intrusion vulnerabilities by meeting GSA security level C attack-resistance requirements;

· Anchor community revitalization and future development east of the Anacostia River; and

· Complement and preserve the historic character and design of the St. Elizabeth’s Campus, including landscaping that features grasses and trees native to the region.
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